
Improving Crisis 
Support Services for 
2SLGBTQIA+ 
and BIPOC Communities 
in Manitoba

Key Findings and Recommendations



In partnership with Public Health Agency of Canada (PHAC), Klinic led a community-based qualitative 
study to improve crisis support services for BIPOC and 2SLGBTQIA+ communities in Manitoba.  

Through 15 interviews and 6 focus groups with support seekers and service providers, the study 
identified key barriers and highlighted the need for culturally safe, transparent, and inclusive care. 

Findings have been used to inform a new training module. We will be sharing our findings with others 
working within Crisis Services, so others can learn from these voices.

Stigma 

Such as fear of judgment, being labelled and non-consensual 
interventions—especially among  immigrant women facing 
intimate partner violence.

Structural Barriers & Lack of Culturally  
Responsive Care 

Long wait times, repeating trauma over multiple sessions, 
inadequate long-term care plans, lack of cultural sensitivity and 
lack of continuity prevent many (especially individuals with low 
income) from seeking crisis supports.

Discrimination  

Especially among 2SLGBTQIA+ and Indigenous individuals, 
leaving many feeling unsafe and misunderstood, hindering care.

Key Terminology

BIPOC

Black, Indigenous and people of colour.  
The term can be used generally to represent 
the non-white experience, however, many 
“BIPOC” individuals agree that using specific 
language when referring to racialized groups 
or experiences is ideal.1

2SLGBTQIA+ 

This acronym represents Two-
Spirit, lesbian, gay, bisexual, 
transgender, queer, intersex, and 
additional people who identify 
as part of sexual and gender 
diverse communities.2

Challenges in Accessing Crisis Support Services in MB



Recommendations to Improve Access  
to Crisis Support Services

Build Trust & Transparency 

Clearly communicate possible interventions and 
collaborate alongside individuals to build trust, 
rather than making decisions for them (a person-
centered approach).

Improve Training & Representation  

Use intersectional, decolonial approaches  
informed by lived experiences; hire diverse staff 
and create inclusion.

Expand Access & Support Models  
Offer team-based, hybrid and long-term care; invest 
in rural access and make training more interactive 
and reflective.
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